Reasonable Modifications

Washington County Rural Public Transportation is fully compliant with the transit requirements
of the ADA. We are committed to making reasonable modifications to policies, practices and
procedures to ensure Washington County Rural Public Transportation services are accessible to
everyone. To make a request for a reasonable modification, please fill out the ADA Reasonable
Modification Request Form.

ADA Reasonable Modification Request Form

Use this form to request a modification to current Washington County Rural Public Transportation
policies or procedures. Be specific and provide as much detailed information as possible. This will allow
us to effectively process and evaluate your request. Before filling out this form please review Washington
County Rural Public Transportation Americans with Disabilities Act (ADA) Request for Reasonable
Modifications Procedures.

Please include the following items in your request:

* Based on a disability, why is the modification necessary? * Provide a description of your limitation(s)
and how it is affected by Washington County Rural Public Transportation policies/procedures.

Name:

Date:

Phone#:

Email address:
Mailing Address:
Best way to contact you:
Modification Request:

Please send to:
Crystal Coates Transportation Coordinator (251) 847-2970 ext. 1 transportation@arcofsouthwestal.org
All the information involved with this process will be kept confidential.

Title VI Notice to Public
TITLE VI NOTICE OF PROTECTION AGAINST DISCRIMINATION
WASHINGTON COUNTY RURAL PUBLIC TRANSPORTAITON operates its programs
without regard to race, color, and national origin in accordance with Title VI of the Civil Rights
Act. Any person who believes she or he has been aggrieved by any unlawful discriminatory
practice under Title VI may file a complaint with the WASHINGTON COUNTY RURAL
PUBLIC TRANSPORTATION.
For more information on the civil rights program and the procedures to file a complaint, contact
us at:
WASHINGTON COUNTY RURAL PUBLIC TRANSPORTATION
234 HEARN DRIVE
CHATOM, AL 36518
VOICE:(251) 847-2970 EXT.1
FAX: (251) 847-2971
EMAIL: transportation@arcofsouthwestal.org
WEBSITE: www.arcofsouthwestal.org



